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David Hopkins

I recently submitted Ticket #17669.

Ms Faris was assigned the Ticket, and 3 days later issued me
the following in response:

" 17-Jul 10:47am - Delaine Faris replied
Delaine Faris
Thank you for your inquiry.
Delaine Faris
Director, Communications and Community Engagement"

The Ticket was then closed. I feel that this must have been in
error, because the response was "blatantly non-responsive".

I am requesting a response to my original Ticket #17669, which
is attached as a printout for reference. I should note that since
my original question, multiple sources have surfaced stating
that Ms Faris is actively engaged with Non-POA Facebook
Group Moderators, and jokingly stated that she has them on
"speed dial" and is actively encouraging the deletion and
censorship of select posts by property owners.

This is a serious matter, and I am requesting Ms Faris activities
and employment be reviewed. I am also requesting a full
detailed response containing the results of said review as
some of her activity has directly infringed upon my rights.

I have requested a copy of the Employee Handbook and
Administrative Policies in another Ticket (#17712).
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Scott Auer

Scott Auer, General Manager

18-Jul 06:15pm  - Scott Auer replied
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